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The DRC provides programs and services for students who experience disabilities, including
assistance with college learning through recommended academic adjustments, auxiliary
services, and advocacy. Students wishing support must register with the DRC and provide
recent and appropriate documentation. DRC is located in the Student Services Complex
(SSC-A), room 143.
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The Office of International Students and Scholars is the primary contact to facilitate the
transition of international students and scholars to educational experiences at UNLV and life
in the U.S. The Office of International Students and Scholars is located in the Student
Services Complex (SSC), room 311.

[ <<#[+],<I>(-?+1(10,1?-/(12;,>034!5678DC9I5
The Office of Student Conduct offers programs on student rights and responsibilities, conflict
resolutions, academic integrity and mediation services. OSC is located in Central Desert

Complex (CDC), 1.
I
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You should call UNLV Police Services at 911 if the incident is nearing the level of crisis. A
crisis exists whenever a person’s behavior poses imminent danger of:

! causing or threatening harm to self or others,

I impeding lawful activities of other members of the campus community,

I interfering with the health, safety, or well being of other members of the UNLV
community and/or,

I experiencing a health emergency.

If you are ever unsure of whether or not a crisis exists, err on the side of caution and call
UNLYV Police Services at 911 for assistance. A dispatcher will either coordinate a police

response or give you information and/or referrals to assist the student in need.

To reach UNLV Police Services call:
I 311 for guidance or advice on issues of concern

I 911 from campus phones for emergencies

I 895-3669 from cell phones for campus emergencies
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UNLYV Voluntary Health Withdrawal Policy

I
#$%&!'()*+,('1-./1.001/12341.1&31),(.4/!5+.1(6!  78(6*4.9.1!:.'+0.4.(83,!132!(6+!"()*+,(1243-!
(6+!),8;+4'8(/<!82!(6+/!+=0+48+,>+!-+*8>. 113881378>.1!>3,*8(83,"(6§?,828>.,(1/!8-0.84!
(6+841.@818(/!(312),>(83#9"2)11/1.,*1".2+1/18,1(6+84143 1k I()*+,(AIB(18'1+=0+>(+*1(6.(1(6+!
(8-+L1'()*+,(1(.C+'1.9./'243-1(6+#,8;+4'8(/!19  811!@+!)'+*12341(4+.(-+,(!.,*14+>3;+4/AID+E)+'("!
23415+.1(6!78(6*4.9.1'.4+!>334*8,.(+*13)26!(6+!#$%&!5+.1(6!78(6*4.9.1!F3--8((++Al!

I

i:3,(.>(!G4A!H.-8+!G.;8*'3,!.(!"IJKLM NO!82!/3)i6lE)+'(83,'l.@3)(!(6+!&31),(.4/!5+.1(6!
78(6*4.9.11043>+"134!;8'8Mittp://register.unlv.edu/dropWithdraw.html!
!

Student Privacy

Family Educational Rights and Privacy Act (FERPA)!

P6+1Q.-81/IR*)>.(83,.11D876('.,*1S48:.>/IT>(DRDST<I8'.1Q+*+4.111.91(6.(1043(+>("|(6+!
048;.>/1321'()*+,(1+*)>.(83,14+>34* AU+ +A\ID3'(I'+>3,*.4/18,(8()(83,'1-)'(16.;+1948((+,!
0+4-8"83,1243-1(6+'()*+,(18,134*+41(314+ 141" /18,234-.(83,1243-1.I' ()*+,(W'I+¥)> (83,
4+>34*A1539+;+4VIQRDST!.1139'">6331'|(31G(6E3+14+>34*V/198(63)(1>3, +,(V!(3!(6+!
2311398,?10.4(8+'1341),*+41(6+12311398,7!>3,*8(83,'X!

I Y>6331!3228>8.1'198(6!1+?8(8-.(+!+*)>.(83,.11B!(+4+'(

| [(6+47>6331'1(31968>6!()*+,(18'(4.,2+448,2Z!

I YO+>828+*13228>8.1'28434!+;.1).(83,!0)403'+'Z!

| T0043048.(+10.4(8+'8,!>3, +>(98(6128,.,>8.11.8*(3LI'()*+,(Z!

I [47.,8\.(83,'1>3,%)>(8,?!>+4(.8,I'()*8+'123413413,|@+6.12!32!(6+!'>6331Z!
I

I

I

I

T>>4+*8(8,7!134?.,8\.(83,Z!
P3!>3-01/198(6.1])*8>8.1134443411.92)11/18")+*I)@03+,.Z!!
T0043048.(+13228>8.1'18,1>. #8182 (61, ,*I'. 2+(/1+-+47+ >8+7!.,*!
Y(.(+1.¥113>.11.)(6348(8+V!98(68,!.1]);+ BB>+T(+-VI0)4').,(1(31'0+>828>1Y (.(+!
1.9A!

Q34!-34+18,234-.(83,!"++Kttp://www.ed.gov/policy/gen/guid/fpco/ferpa/index.html!

Health Insurance Portability and Accountability Act (HIPAA)

T

!

T!-.]34173.1132!(6+!5BSTT!T>(18'1(31.")4+!(4!8,*8;8*).1'"16+.1(68,234-.(83,!8'10430+41/!
043(+>(+*19681+!.11398,?!(6+12139!32!8,;2.346483,!,++*+*1(31043;8*+!.,*1043-3(+!6876!
E).18(/16+.1(6!>.4+!.,*1(31043(+>(1(6+!0) @ 18:{1!649+11!@+8,?Al!P§H!'(48C+'.!@.1.,>+!
(6.('0+4-8("18-034(.,(1)'+'132!8,234-.(83,V!9681043(+>(8,?!(6+!1048;.>IBB01+!1963!'++C!>.4+!
., ¥16+.18, 2AlI#$%&!Y ()*+,(IF3),'+18,2LFTSY<L *IY()*+,(! 5+.1(6!F+,(+4!4+>34*'1.4+!
043(+>(+*1),*+415BSTTA!Q34!-34+18,234-.(83, hittp<!/www.hhs.gov/ocr/hipaa/!

I




!
"HSUOI&&!'(J*+ -1 +9%/1%/)! (+0$12%+3)14%15), %!
|

"$)3),%+,-16*#00$778!(+0$12%+7,
|

HEY6&'()I*+* +-.1-+06/0123+1(4+] 5+962B14+2,2'2(2+.15'$%6+6! &HAM*1(/1+1%/&-$0+!
+$-1210716+%/1.(-$(+1-+.5+06(18/-1.(&6+1(. TISEOHI(4+1-+08&'$(2/1.1/81 (4+1&129+-.2() (/!
5-//(+1(4+1$69$1%+*+1(1/81: 1/;+60+<I=(&6+ 1+ !1+>5+06(+6!(/16+*/1. (-$(+1$55-/5-2$(+!
+A$92/-1(/;$-BY/(A+-15+% +- 18I (A+1%/"+0 +1%6/*+&12()<172.-&5(296&6+1(. 7! 4+(4+-121!
(A+H%'S..~//*1/-1/1'21+714216+HA+I$%$6+*2%!5-/%+. |$1611+0$(29+")12*5$%(!. (&6+1(I'+$-1:
22.-&5(29+1.(&6+1(1%/168%(12.13(ME2, ) @ABCD.!=(&6+1(1E/16&%(|E/6+<!

|

9/49%1:7,006+%61%)015-+0$12%6+ 7,1
22.-&5(2/1719.1855'2+61(/1(4+$6$6-+*206!. + ((RIOTHASO2/- | (4S(12 LEH-+1;2(41(4+1-204(1
181/(4+-1(&E+1( (/1 +$-11/-181(4+121 (-8I6(/-.1(/)(+$%4<1!

|

F>$5+.1219%'&6+7!, &(1$-+!1/(1"2*2(+6!(/G!

I

I H+-.2.(+1()!.5+$:21012(4/&(!,+210!-+%/0123+6!

I H+-.2.(+1('&.+1/819%d34I1+.71,++5+-.71+(%<!

I H+-/1$121.&'(.!

I 11(+--&5(210!/(4+-1.5+%:+-.!

I 22.(-$%(210!(4+1%'S$..18(A+1.&,J+%(1/8162.%&..2/1!

I K+8&.%'(/1%/*5")!;2(418%%&'()!62-+%(2/1!

L 1L+>(-+*+19%$.+.7154) . 2%$H(. 714$-$..210!, +4$92/M &6 (| @ ABCIH/"2%+1=+-92%+.M!
I

"$)3),%+7,!
N4+ +.(1(2%+1(/16+$'1;2(4162&5(2/112.1,+8/-+12(1, +02 1. <HGWHES 1! (:+!.(+5.1(/1-+6 &%+ (4+!
'2:+'24//6!/8162.-&5(29+!,+8%/-.1211(4+1%'$..-//*<!
|
| F>5'2062().($(+!+>5+9%($(2/1.18/- 1% 2EES4.) ', &. <N42.1*$)121%'&6+G!
H$-(2%25%(2/11211%'$..1$%(292(2+.!
0&26+'21+.!8/-1%/**&12%$(2/1!
F>5+%($(2/1.'$,/& (! (4+!&8%+"154/1+.1$16!5$0+-.!
P((+16$1%+Q($-621+..15/'2%)!
B$(+!$..201*+1(15/'2%)!
I F>5'$211%/1.+R&+1%+.1/8121$55-/5-2$(+!,+4$92/-!
I K+92+;1(4+.+1+>5+%($(2/1.);2(846¢1(.!6&-210!82-.(1%'$..!*++(210!
I S/6+'-+.5+%(8&"1%/**&12%$(2/1!;2(4!)/&-!.(&6+1(.!
I #$9%2'2($(+!-+.5+%(8&' 1 +>URIREI$.!$*/101)/&-1.(&6+1(.!
I K+.5/16!(/'5-/,'+*1%/1.2.(+1()'$16!21!$!(2*+")*$11+-!
I E/1.26+-1$55210!$1%'$..-//*!,+4$92/-1%/1(-$%(IL=++!P55+162>M!

]

!

O O O O O



I"H$Y&H Y0 ()*+,)-%(.+'$#/)0+)10"$%'0()+*)2+'3%))

4#(0,%((%p) 4#(.078% 9+0% 0#78&) AT 1%, '(
5%678#9, 5%678#4, 5%678#4,
10"$%'0)$%;+'(0,70%()$#(0,%((%6$) 10"$%'0)$%;+'(0,70%() 2, #(#()>8%0)

<U6B78#+,)<"O)#Q)$H(,". 0#8%%H
]

$%&'()&&)*1+),-.%/(1%0123%)&

"-(5320)&&6!-07%)'861%((%'-

*)9()&&I6/06!/(1%0-+%2%'8
1/01)0'(-):!

1 70" %=)
%/06! !
N $%8(39%.)+),-.%/(1%60123%)8

#7..,+. HT0%)<%6784#+,)0670
SH(,".0HBY%)+,)T<"(#8%)#)

:002-)*1(1+%<-(()!11/==)0'&S!
%)506-01)613&)1/5!960-99(/9 (%
/55)08%.)12-073-7)1-+38&)6!-0?)
1(15/13896071-")0'%/01/01&525

|

#0

41

@'1(%&%&1).)0")7%&'&IA)0).)(

*0?)(1/541
CD-3&%07!,-(=!"/1&)25!/(!/",)(&6!!
CE=9)*%07"")12-A5321-1'%.9%'%)
11)(1=)=+)(&I/5!")11-=93&!
1/==30%81/(11-3&%07?!1&%?0%4
9(/9)(8!*-=-2)61/(!
CEO0')(5)(%0?1A%',I')1,)-2',61&-5)'§
(1A)2214)%071/51/,)(1=)=+)(&Y/5!
');FGHI1/==30%'8 2

)>!

0

1+-%0!1/0&32"-"%/015(/=13'3%)0'!
D/30&)2%07!-01K&81,/2/7%1-1
J)(.%1)&ILD@KIMI%S5!0))*)*:]
NOPQRSTU!
]

J9)-VIA%' 18/34)019(%6.-')281-+/3']
A,-18/31-()1/+&)(.%07?1-0418/3(!

@1'1%==)"%-")281"1&'/9!
%0-99(/9(%-")!+),-.%/(1-0*!'}
9().)0'")&1-2-'%/0:1J9)-VIA%' !

&'3%)0'11/05%+)0'%-228!A,)0!
0/88Y6+2)W112-(%581-99(/9(%
+),-.%/(61&)'1)79)1'-'%6/0&!-0%!
1/0&)X3)01)&:!!

1

D/O&32'!A%',!i55%1)!/5!.]‘3*)0'!

REN!

D-221,0%.)(&%'8IK/2%1)13)(.%1)&!
[(INOPQRSSO0!+8!1)2219,/0):!
K(I)1'")1&-5)'81/51/ )(&1-0%1&)25:11!
!

-'15)9)0*%60°?1/01%601%*)0'61+381'%=)!A
' )1&'3%)0'1+81'-2V%60711-2=281-041A0
1/01)(061%5!9/88%+2)6130'%2!-&
-(%.)&:!

1

1

D/0*31'15/(!-&&%&'-01):INOPQTH
11

I

E05/(=1&'3%)0'1/5!-&&%&-01)!
--%2-+2)!/0!1-=93&!L9-?)&!Y QPM
9/8&%+2)61,)29!" )1&'3¥)0'11-2215/(

-99/%0'=)0't/(1A- 2V =1 )(1!
D@KJ:!

Z/31=-81-&V/"' )1&3%)0'T/12)- )15/(!
IBRY=-260%)(1/5!" )11 2-&&!/(1-1'%.%"
01 -&I-()&32'/5!" ) 1*06&(39'%.)!

+),-.9%/(61/(1-1-0819/%0'1965!")!
+),-.9/(11/0'%03)&:!!
1

E518/34)0'1()538)&6!1-22!!
FOHIKI296 (9611
NOPQRS$01+811)2219,/0):!

K(/.%")18/3(1/+&) (.- %/0&/;FGH!
K/29%1)10)(.%1)&!5/(!",)%(1%01%*
09/(!
[%2)1-10"$%'0)#2+'3%,")-%.+,0 !

L9-?)IPM!A%",I" )1155%1)!/5!3'3*)0"
D/0*31":!

I

I

9)(&/0B&!+),-.%/(19/&)&1%==%0)('

&!/5

%1-

6!

o™

%',!
'

%&'

[%2)110"$%0)#2+'3%,)-%.+,0 !
L9-2)IPMIA%, ! )1I55%1)1/51'3%)0!
D/0*31"1
)
)
)

[%2)110"$% 0)#2+3%,)-%.+,0 !
L9-2)IPMIA%' I' )1I55%1)1/510'3%)0
D/0*31"!

!
K(.%+)18/3(1/+&)(.-'%/0&!'/;FGH!
K/2%1)13)(.%1)&I5/(!" )% (1%601%

09/(:!

1+-%01-&&%&-01)1-&10) 1)&&-(8!5
1(%&%&!*)+(%)5%07?15(/=!;FGH
\=92/8))! @&&%&-01)IK(I?(-=1L\@K
", (/32,1D)(%*%-01G%5)!]/(V&!
“INUUQTRYQP"P":!
MOt !
]

B&!
M!

NE5M068.()&&)*1+),-.%/(19) (8%68/&!-(
| )1&'3%)0'196&I30A%2296021'/1&,)
-&&%&'-01)11/0"-1'1" )155%1)!/5!

*>/(1 1+-%019)(&/0-21-&&%& -01)1-&!
V10)1)&8&(815/(11(%&Ib&!)+(%)5%(
:FGHB&N\=92/8))!@&&%&-01)!

J'3%)0'!D/0*31'1'/1%*)0'%58!

-&&%&'-01)!-0*!*)')(:%0)!/9'%/051:

K(2(-=IL\@KM!",(/3?,1D)(%*%-O0!
]

!
215(/=!

G%5)!)/(V&!-INUUQTRYQP"P'|:
!

"#



"#$"%&'%()*+#),%$-"'.&)/"0),**'12-")"'2$""+.()

)

Office and front line staff often have face to face contact with students. They may be the
initial responders to students who are in crisis, angry, verbally abusive, or potentially
dangerous. These general suggestions can be utilized with the behavior pattern “do’s” and
“don’ts” identified in Part I1I of this document. The following guidelines provide general
principles for effective verbal intervention.

34)))5%6%$'.)7$-6)

Remember that the verbally escalating person is beginning to lose control. If the person
senses that you are also losing control, the situation may get worse. Try to keep your
emotions under control, even when challenged, insulted or threatened. This may be easier
said than done, especially when a student is making threats, or using abusive language, but it
is important in de-escalating the situation.

84 )9%):6;$"0%™1)

Try not to judge or discount the feelings of others. Whether or not you think the feelings are
justified, those feelings are real to the other person. You may want to acknowledge them by
saying things like, I"#3%&' ()*+%&H#* +*#* -)#-)#. (IHOCSILHO2(#/2$34#2(#!"56#) 2 ((/#*,+*#
12$5(#0"7-%1#&-)*("))' &#+82$*934

<4 =$"10)>+2#)9+?@)A3.&2%$&%)

As a person becomes increasingly agitated, he or she will pay less attention to your words

and more attention to your body language. Be aware of your use of space, posture, and

gestures. Avoid gestures that might seem threatening. Make sure your nonverbal behavior is
consistent with your verbal message.
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Maintain a safe distance (2 - 3 feet) from an agitated person. Invading personal space tends to
increase the individual’s anxiety and may lead to increased agitation.
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Be clear and direct in your message. Avoid jargon and complicated choices. A person who is
beginning to lose rational control may not be processing information as he or she usually

does. Complex messages may increase anxiety and make self-control more difficult.
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If the person becomes belligerent, defensive or disruptive be sure to state limits and

directives clearly and concisely. When setting limits, offer choices and consequences to the
acting-out individual. For example, !"O#/2$#:+76#&2;Yo<#"#:+YEHERUFRH+))-)*#/2$3#" 0# % 2* <4
[2$#;-TTHY"&H#*2#T'+.'34+#
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Often, large amounts of time and energy are given to students who make excessive demands
on your time. They may seek to control your time and unconsciously believe that the amount
of time they receive is a reflection of their worth. These students may also have difficulty
keeping their comments consistent with the activities or with the topic or issue being
discussed. Disruptive behavior can include verbal aggression.

%01$

$

Set limits with them, |DE:$)'#6'F#"#%" &#* 2#+**' % &#*2#2* ' (#*,-%1) 34

Remain calm and professional. Be sensitive to both verbal and nonverbal cues exhibited
by a student who seems to be verbally aggressive.

Intervene as soon as you hear or see the undesirable behavior and be consistent with your
intervention.

Give the class a break and invite the student to meet outside of the class to speak
privately.

Briefly and directly convey to the student that verbally aggressive behavior is
unacceptable and that the matter must be resolved.

If, in your best judgment, the verbally aggressive student’s threats to create a safety risk,
23/+42+$5678%$93: &2#$-#(,&2# $&;;#.&4+#Fse a phone out of sight/hearing of
individual if possible or request someone else call. Report details of the incident.

%06=!1%

Wait until you have become too involved to seek assistance
Let them use you as their only source of support.

Get trapped into giving advice, !G,/#&2%5*#/2$#9'*:3H4
Get defensive.

Engage in a power struggle with the student.

Respond with anger.

Allow the disruptive behaviors continue.

%8 () +& #-+).#I+$Yot28/ &3/ (#$

I Seek consultation from CAPS 895-3627 or OSC 895-2308 if needed.
I Speak with the student privately about what you are observing and your concerns.
Establish or reinforce behavioral expectations, or limits as necessary.

1$

I If the student is excessively demanding, threatening or refuses to comply with faculty
or staff direction, contact UNLV Police Services at 911 or 895-3669 by cell phone.$

1$

I File a -+).#/+$3>$?3/2#(/$@#*3(tage 6)Fvith the Office of Student Conduct.
_Or_
! Provide your observations to UNLV Police Services for their incident report.

!

I Obtain personal assistance as necessary for crisis debriefing from UNLV’s EAP
through Ceridian Life Works at 877-234-5151.

"#
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